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Product Release Notes 
December 28, 2020 

 
New features and improvements in this firmware release:  
  

Summary Notes 
CS-700 USB Audio device re-enumerates Implemented scheme to force Windows to re-

enumerate the CS-700 Audio devices 
Provisioning server The provision server configuration will accept 

fully qualified domain names and resolve them 
to an IPv4 address 

 
Issues resolved in this firmware release:  
 

Summary Notes 
Room control password not persistent The room control password would reset to its 

default value when the CS-700 restarted. 

Dialer App crash The Dialer App would crash when a SIP call 
connected. 

Bluetooth PIN not always reset correctly The Bluetooth PIN may not reset correctly on a 
“reset to factory defaults” request. 

Zoom mic mute synchronization (Mac OS 
only) 

Updated UAC telephony HID report.  

The IP dialer app could not send ‘*’ or ‘#” 
from the keypad. 

The correct DTMF tones weren’t sent when the 
IP dialer app used ‘*’ or ‘#”. 

 
 

 


